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Privacy Notice - PIB GROUP (Ireland)

This Privacy Notice applies to regulated entities in Ireland who are part of the PIB Group. PIB Group is a
frading style of PIB Group Limited. PIB Group Limited is a holding company. PIB Group Limited is
registered in England & Wales. Registered Office: Rossington's Business Park, West Carr Road,
Retford, Nottinghamshire, DN22 7SW.

This Privacy Notice provides details of the personal data we collect from you, what we do with it, how
you might access it and who it might be shared with.

The regulated entities that are part of the PIB Insurance (Europe) Limited group of companies in

Ireland comprises:

Regulated Entity

Alan Tierney &
Partners Limited

Trading Name

N/A

Address

2A Parkview House, Beech
Hill Business Park,
Clonskeagh, Dublin 4

Website

www.dlantierney.ie

Campion Insurances
Limited

Campion Insurance,
Future, Venture,
Bestquote.ie, and ISME
Insurance Services

2nd Floor Oftter House,
Modern Plant Building,
Naas Road, Dublin 22

www.campion.com

Fingal Insurance
Group DAC

N/A

Unit BS5, Airside Enferprise

Centre, Swords, Co. Dublin

www.fingalinsurance.ie

New Sure Life Limited

Mike Murphy Insurance

Unit 7, Sandyford Business
Centre Dublin 18 D18 X3V1

www.mikemurphyinsurance.ie

Oliver Murphy
Insurance Brokers
Limited

coverme, Yancover

50 The Quay, Gladstone
House, Waterford

www.olivermurphy.ie

SSD Insurances DAC

Sheridan-Colohan
Insurance Brokers

Rialto House, Fitzwilliam
Square, Wicklow A67YK82

www.sheridancolohan.ie

Sullivan Insurances
(Limerick) Limited

Sullivan Insurances

4 Upper Hartstonge Street,
Limerick, Co. Limerick & 21

Pearse Street, Athlone, Co.

Westmeath

Carey Corbett Sullivan
Insurances

1st Floor Roslevan
Shopping Centre, Ennis,
Co.Clare

Slattery Sullivan
Insurances

Unit 2 Cudville, Ashe Road,

Nenagh, Co. Tipperary

www. sullivaninsurances.ie.
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Our Data Protection Officer Contact Information

Our Data Protection Officer can be contacted directly here:

Entity Trading Name Contact email

Alan Tierney & Partners Limited N/A info@alantierney.ie

Campion Insurance,

Future, Venture, dataprotection@campion.com
Bestquote.ie, ISME
Insurance Services

Campion Insurances Limited

Fingal Insurance Group DAC N/A info@fingalins.ie
Mike Murphy Insurance Mike Murphy Insurance dataprotectionofficer@mikemurphyinsurance.ie

Oliver Murphy Insurance

F v v
Brokers Limited coverme, Yancover

omurphy@olivermurphy.ie

Sheridan-Colohan Insurance Sheridan-Colohan

Brokers Insurance Brokers dataprotection@sheridancolohan.ie

Sullivan Insurances,

Carey Corbett Sullivan compliance@sullivaninsurances.ie
Insurances, Slattery
Sullivan Insurances

Sullivan Insurances (Limerick)
Limited

What we do with your personal data

We process your personal data only for the purpose for which it is collected. If you use our services or
request information, we collect your personal data for use by PIB Group Limited and subsidiary
companies. We use this personal data for the provision of information and services or the performance of
the confract.

We may use your personal data for other similar purposes, including marketing and communications, but
that will only occur if we have your consent or where, as a current or previous user of our services, we rely
on a legitimate interest justification for doing so. You have a right at any tfime to stop us from contacting
you for marketing purposes. Please contact us to do so - see the relevant email address above.

The way insurance works means that, If you have a contractual or service relationship with us, your
information may be shared with, and used by, a number of third parties in the insurance or risk sector; for
example, insurers, agents or brokers, reinsurers, loss adjusters, sub-confractors, specific service providers,
claim management companies, credit reference agencies, regulators, law enforcement agencies, fraud
and crime prevention and detection agencies and compulsory insurance databases. We will only
disclose your personal information in connection with the confract or service that we provide and to the
extent required or permitted by law.

More detailed information on how the Insurance market works and transfers data, is available from the
London Insurance Market Core Uses Information Notice available here.

What personal data do we collect?

The personal data we collect depends on whether you just visit our website or use our services. If you visit
our website, you do not need to provide us with any personal data. However, your browser tfransmits
some data automatically, such as the date and time of your visit, your browser type, your operating
system, the last web page you visited and your IP address. Our Cookie policy is af here.

If you use our services, personal data is required to fulfil the requirements of a contractual or service
relationship, which may exist between you and our organisation. We will also grant access to relevant
personal data to our staff for example to provide training and staff development. This is on the basis that
this in both our mutual legitimate interests to improve our services and your customer experience.
However, we will ensure this is in a secure environment. In addition, special categories of personal data
such as data about your health and criminal convictions may be collected and processed on a consent
or public interest basis if this is necessary for insurance purposes and allowed under data protection
regulation.

If you provide us with personal data about other people, for example; family members you wish to add
to a policy or confract, we expect you fo ensure that they know you are doing so and they are content
with their information being provided to us.
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As a minimum if you use a simple contact form on our website, you will be providing us with your name,
address, tfelephone number and email address. If you use the chat function on any of our websites,
your discussion will be captured by our third party web chat provider, and retained by them for a short
period of time and by us, as necessary.

We may record or monitor calls for fraining purposes, to improve the quality of our service and to
prevent and detect fraud. We may also use CCTV recording equipment in and around our premises.

How do we look after personal data?

We only collect personal data that is required for the purposes of providing our insurance and risk
service, as described above. We restrict, secure and control all of the data we hold, against
unauthorised access, damage, loss or destruction; whether physical or electronic. We retain personal
data only for as long as is necessary to perform the functions above and to respond fo your requests,
or longer if required by law, or if we need to retain the data to perform a contract. If we retain your
personal data for historical or statistical purposes, we will ensure that the personal data cannot be
used for any other purpose. Whilst in our possession, together with your assistance, we try to maintain
the accuracy of your personal data.

How can you access your personal data?

You have the right to request access to any of your personal data we may hold. If any of that
information is incorrect, you can request that we change it. If we are not using your information
correctly, you can request that we stop using it or that we delete it completely.

If you would like to make a request to see what personal data of yours we hold, you may make a
request to our Data Protection Officer using the contact details above.

Where we have asked for your consent to use your personal data, you have the right to withdraw that
consent at any time. If you withdraw your consent, we will stop using your personal data where legally
possible. Any processing undertaken before your withdrawal remains valid and lawful.

Changes to our Privacy Notice

We keep our Privacy Notfice under regular review and we'll place any updates on this web page. This
document takes effect from 1 December 2022.

Our Supervisory Authority

You have the right to lodge a complaint with the Data Protections Commissioner's Office (DPC),
contact details below:

DATA PROTECTION COMMISSION

21 FITZWILLIAM SQUARE SOUTH

DUBLIN 2

D02 RD28

IRELAND

Tel: 076 110 4800 / 057 868 4800

Web: hitps://www.dataprotection.ie/
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